
 

A chance to tell us: 
What is going well?  

What can be improved?
We want to know!

Call the Toll-free number
1-877-300-1240  

from your own home.

Are you a One Care member?
(CCA – Commonwealth Care Alliance or Tufts Health Unify)?

What if I want to say something but  
cannot join in on March 27 or  

do not want to share on this call?
Please submit comments or questions to  

OneCare@state.ma.us or  
call Donna Kymalainen at 617-886-8247.

March 27
1 p.m. to 2 p.m. 

WHAT is this?
A chance to tell the One Care Implementation 
Council (IC) about your experience in One Care. 

The IC provides support and input to the One Care 
program and includes One Care enrollees.

WHY is this happening?
We want to hear how One Care is going for you. 

WHO is invited to join  
this call?
One Care members, guardians or family members.

HOW do I attend?
Simply call 1-877-300-1240
on Tuesday, March 27, 2018  
             1:00 pm - 2:00 pm 

If so, join us  
on the phone on

This forum is in English; for the Deaf community or if you are hard of hearing, please use MassRelay.  
There is no translation offered for this event but your input is important to us.  

Please send comments or questions to OneCare@state.ma.us. 


